roumo

Dual Rest LC99

USER MANUAL

Thank you for choosing Dual Rest LC99
We hope this great purchase brings positive changes to your daily desk life.




about roumo

The journey of roumo began with a small but persistent discomfort.

The founder of roumo, who worked as a graphic designer at a broadcasting station for 20 years, set out to
resolve the neck and shoulder pain experienced during long desk hours.

Recognizing the discomfort caused by the standard 72cm desk height, they designed an innovative footrest
with a unique frame structure to solve this issue, bringing their idea to life and intfroducing it to the market.

Today, their vision resonates with many, tfransforming desk environments info healthy and enjoyable spaces.

Dual Rest LC99

The Dual Rest LC99 is a next-generation foofrest designed to support both proper posture and comfortable
relaxation. Its dual-level structure allows easy posture changes while working or resting.

Built to perform in environments where shoes are commonly worn, the LC99 offers exceptional durability
and comfort. It also uses eco-friendly CORDURA® re/cor™ recycled nylon, reflecting our commitment to
sustainability.



Color

Specially designed for foot use, the Dual Rest LC?9 features stain-resistant colors that maintain a clean and
fresh look over time. Its practical and durable color scheme blends naturally info any space, while maintaining
a timeless balance that stays fresh even after long-term use.

Black Tan / Khaki




What’s Included

Standard Configuration Optional ltems

Q@

Body Top Cushion Cover Bofttom Cushion Cover

' + -

Manual Desk Blanket




How to Adjust the Height for Your Best Fit

The product is set to a commonly used default height. If you're under 180cm (5'11"), we recommend starting
from this default and fine-tuning it for your comfort. Assembly is fool-free and can be done by hand.

1. Adjust your chair so that your elbows are level with the top of your desk. This helps relax your neck and
shoulders.

2. Toreduce pressure on your thighs, adjust the foot height so that your thighs are parallel to the ground.

3. Seft the footrest height based on how much your feet are off the ground — one level higher is generally
recommended.

4. To maintain a comfortable ankle angle, set the rear height 2-3 levels higher than the front.

¢ Asupper and lower body proportions vary for each person, we do not provide a standard height chart.

Tip: We recommend securing enough space under your desk for a more comfortable posture.




Assembly Instructions & Product Specifications

e After determining the front and rear height settings, reassemble
the product in the reverse order of disassembly. | 512

*  Assembly can be done by hand without the need for any tools.

e Align the square head of the screw with the adjustment hole,
press it in with your finger and fasten it by turning the nut from the
opposite side.

e Lightly press down on the frame to ensure it is level, then tighten
the screws once more.

367

* Please note: Over-tightening the screws or nuts may cause 460
damage to the components. ‘ ‘

e |f the screw spins due to damage, use pliers (such as long-nose

pliers) to hold the screw head in place while tightening fromthe | Y.
opposite side.
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Unit: mm



176mm (6.9 in)

158mm (6.2 in)

140mm (5.5 in)

122mm (4.8 in)

104mm (4.1in)

86mm (3.4 in)

68mm (2.7 in)

50mm (2 in)

32mm (1.3 in)

|

Back

Different rear holes are used
depending on the desired height.

Front



Fabric Accessory Attachment Instructions

Cushion Cover

e Please secure both ends of the Velcro first, then press down the center to fasten it.

*  When attaching the center section, gather the sides together before securing it, rather than stretching it tight.
e Then tighten the buckle fo firmly fasten the cover.

/\ It may feel tight and slightly small at first, but this is normal.
Attachment will become easier with continued use.



Materials & Care Instructions

e Frame: ABS Plastic - Wipe gently with a damp or dry cloth for cleaning.

e Feet: TPR - Avoid dropping or applying stfrong impact, as the feet may detach and get lost.

e Cushion Cover Fabric: CORDURA® re/cor™ (Recycled Nylon) - Always check the care label attached to
the product before washing.

¢ Desk Blanket: Nylon / 3M Thinsulate™ Polyester - Follow the washing instructions provided with the product.
Avoid high-temperature washing and bleaching.

COR

re/cor  THINSULATE™
Insulation

/N Care Precautions

* Do not place the product near heat sources such as stoves or heaters.

e ABS material may discolor if exposed to direct sunlight for extended periods.

¢ Follow the care label instructions for washing and drying fabric components.
¢ Do not apply excessive force when assembling screws or parts.

e Screws may loosen during use. If noise occurs, please re-tighten the screws.

¢ Impact may cause the rubber feet to detach and get lost—handle with care.



A\ Usage Precautions

e Do not step or stand on the product. (Maximum weight limit: 50kg / 110lbs)
e The curved design may cause slipping or falling if stepped on.

¢ Keep children from climbing on the product.

e Sitting on the edges may cause the product to tip over and result in injury.
e Use only forits intfended purpose.

*  Maintain a safe distance to avoid bumping your shins or knees.

¢ Be cautious not to get your legs caught between the frame.

¢ Do notrotate the product while in use, as it may cause a fall.

e If using barefoot, ensure toes do not get caught between frame gaps.
e Do not throw or kick the product.

¢ Do notsit or apply full body weight on the product.

¢ Do noft stack multiple units and walk across them.

e Avoid use on slippery floors.

¢ Do not modify or intentionally impact the product.

* Do not use as an exercise tool (e.g., push-ups, stretching, etc.).

e Alwaysread and follow the user manual before use.

e Roumo is not responsible for accidents or damage caused by misuse or failure to follow these guidelines.
e Recommended for users aged 13 and older. Children should use under adult supervision.



Warranty & Customer Support

Roumo products are covered by our official warranty policy, providing service and support in accordance
with consumer protection regulations. If a defect occurs during use, please contact our A/S center and we will
handle it promptly and with care.

Free Service
Repairs are free of charge for any performance or functional defects that occur during normal use within
1 year of purchase. (If no proof of purchase, the warranty is valid for 1.5 years from the manufacturing date.)

Paid Service

Repair and service fees (including parts and shipping) will be charged in the following cases:
1. When the warranty period has expired.

2. Even within the warranty period, in cases such as:

Damage caused by user mishandling, moving, or transportation

Damage caused by natural disasters (e.g., flooding, fire)

Product damage or modification due to repair by unauthorized personnel
Service requests unrelated to product performance (e.g., general inspection)

Inquiries & Service Requests
For questions or to request service, please visit:
www.roumo.store | hello@roumo.kr
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Comfort On Any Chair.
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